CENTER FOR COURT INNOVATION
Procedural Justice Survey
Manhattan Criminal Court
100 Centre Street
Hi, my name is _______________________. I’m with the Center for Court Innovation, a nonprofit
organization that is independent of the court system. We are conducting a survey about people’s
experiences at the Manhattan Criminal Court. The survey will take about 15-20 minutes, and it is
confidential. I won’t ask you your name. Please answer honestly, as there are no right or wrong answers.
Your participation is voluntary, and you can stop at any time and skip any questions. As a thank you for
participating, I will give you a $15 gift card at the end of the survey. Would you be willing to
participate?
ELIGIBILITY QUESTIONS
Thank you. I just need to ask you a few questions to make sure you are eligible for the study.
1) What is your date of birth? ______/_______/__________
 To be eligible, person must be 18 years of age or older. If date of birth is on or after today’s
date in 1999, thank them and say they are not eligible because we are only surveying people
over the age of 18. Do not conduct survey.
2) Were you in court for your own case today?
 Yes (Eligible)
 No If no, do not conduct survey.
Great! You are eligible for the survey. Just to let you know what to expect, I’ll start with a few questions
about how you got here today, questions about different parts of the building and your interactions with
different people here today, attitudes in general about the criminal justice system, and finally a few
demographic questions. Do you have any questions for me? Okay, let’s get started!

COMPLETED BY THE INTERVIEWER
3) Today’s Date:
4) Court session:

_________________________
Morning

5) Court Part:
 AR2/Room 129
 Part B/ Room 402
 Part A/Room 405
6) Language of Interview
 English
 Spanish

Afternoon

VISIT TODAY
7) Had you been in this building (the Manhattan Criminal Court building) before today?
 Yes
 No
8) If yes, what brought you here before? (select multiple – prompt other options)
 My current case
 A previous case of mine
 Came for a friend or family member
 Jury duty
 Other: ___________________________
 N/A
9) Were you held prior to your court appearance or did you come to court on your own today?
 Came on my own
 Was held in the courthouse after my arrest
 Was held in jail and brought in this morning on the bus
 Other: _____________________
10) When were you arrested for your current case? __________________ (mo/day/year)
11) What were you arrested for? ____________________________________________________
12) Were you arrested for a violation, misdemeanor or felony? (Mark response given by participant)
 Violation
 Misdemeanor
 Felony
 Don’t know
13) Were any friends or family of yours in the courtroom today? If so, who? (check all that apply)
 No one
 Spouse or partner
 Parent
 Minor child (own child under the age of 18)
 Adult child (own child 18 or older)
 Friend
 Other relative
 Other: ______________
14) Did you have a private attorney that you are paying for or did the court appoint you a public
defender?
 Private attorney
 Public defender
 Neither, represented self
 Not sure
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TRUST IN CRIMINAL JUSTICE AGENCIES
Now I’m going to ask you some general questions about the criminal justice system in New York City.
On a scale from 1 to 5, please tell me how confident you are in the following agencies, with 1 being not
at all confident and 5 being very confident:
1
2
5
3
4
Not at all
Not very
Very
Neutral
Confident
confident
Confident
Confident
15) The police





16) The prosecutors











17) The defense attorneys











18) The judges











19) Other court employees











20) The jails











21) City government overall











For the following statements, please indicate whether you strongly agree, somewhat agree, somewhat
disagree, or strongly disagree.
22) New York City’s criminal courts treat defendants with dignity and respect?
 Strongly agree
 Somewhat agree
 Somewhat disagree
 Strongly disagree
23) Overall, New York City’s criminal justice system is fair.
 Strongly agree
 Somewhat agree
 Somewhat disagree
 Strongly disagree
Now I’d like to ask you some questions about your experience in the courthouse today. [If the person did
not enter the building on their own, skip to Question 50]
ENTERING THE BUILDING/LOBBY/MAKING WAY TO COURTROOM
24) About how many minutes did you wait in line to get through security? ________(minutes)
25) How did you know where to find your courtroom once you got through security? (check all that
apply – list continues on next page)
 Had been to the same courtroom before
 Looked at a map or directory
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Looked at court calendar (list of defendant names and courtrooms in the lobby)
Information desk
Asked security officer/court officer
Asked someone other than a court officer
Had it on my DAT slip or other court paperwork
Signs directed me to the right place
Someone told me in advance where I should go
Just found my own way
Other: ___________________

26) Did signs around the courthouse clearly direct you to your courtroom?
 Yes
 No
 N/A
Please tell me if agree, disagree or are neutral on the following statements about the building.
Disagree
Neutral
Agree
N/A
27) Signs outside the building helped me




know what to expect today.
28) The security procedures for entering the




building were clear.
29) I was treated respectfully by the security




officers as I entered the building.
30) Court staff seemed happy to answer any




questions I had.
31) The bathrooms were clean.




32) I found my way around the courthouse
easily.
33) I knew where to get water if I was
thirsty.
34) The building was clean and well
maintained.
35) Signs inside the building were
confusing.
36) The temperature inside the building was
comfortable.
37) I knew who to ask if I needed assistance
finding my way around the building.

















































38) What would have made the process of navigating the courthouse easier for you today?
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COURTROOM
I’m now going to talk to you about the courtroom you spent time in today.
39) When you got to your courtroom, how did you let court staff know that you were there?
 I did not let them know
 Followed the posted sign-in instructions
 Put the DAT slip in the basket (AR2 only)
 Told my lawyer
 Told the court officer
 Someone called my name
 Other: _________________
40) Did anyone tell you what the rules were in the courtroom (i.e., what you could and couldn’t do while
you waited on the benches)?
 Yes, my attorney
 Yes, a court officer
 Yes, the judge
 Yes, other court staff
 Yes, another court user
 No one told me the courtroom rules
41) Did you see courtroom rules posted or listed anywhere in writing today? If yes, where? (check
multiple)
 Yes, I saw a sign outside the courtroom door
 Yes, I saw a sign inside the courtroom
 Yes, in a pamphlet or on piece of paper someone gave me
 No, I did not see them posted or listed anywhere
 Other: ___________________________________
42) Do you feel like you knew what the rules were in the courtroom?
 Yes
 No
 Unsure
43) Do you think the courtroom rules were fair?
 Yes
 No
 Unsure
44) Why or why not?

45) About how long did you wait in the courtroom before your case was called? ________________
(specify hours or minutes)
5

46) While waiting in the courtroom, did the judge or court officer tell you about how long you would
wait until your case was called?
 Yes
 No
 Can’t recall
47) What did you do while you waited for your case to be called? (check all that apply)
 Watched other court appearances
 Read a book or newspaper
 Read materials provided in the courtroom
 Looked at phone
 Nothing
 Waited outside of the courtroom (specify where: _______________________________)
 Other: __________________________
48) What would have made the waiting experience better?

49) Did you know where the following people were located in the courtroom?
Judge
 Yes
 No
Prosecutor
 Yes
 No
Defense attorney
 Yes
 No
Court Officers
 Yes
 No
Clerk
 Yes
 No

COURTROOM
Now I’m going to read you a list of statements about your experience in the courtroom today. Please let
me know if you agree, are uncertain, or disagree with the following statements. (Some participants will
have been detained so not all questions will be applicable).

50) Signs posted inside the courtroom were
written in a respectful way.
51) There was an interpreter available for you if
you needed one.
52) Someone who works for the court said
“hello” or “good morning” to you when you
entered the courtroom.
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Disagree

Uncertain

Agree

N/A

























Disagree

Uncertain

Agree

N/A

53) The judge or court staff apologized for any
delay before your case was called.









54) The judge or court staff thanked you for your
patience.
55) The judge or court staff clearly explained
how decisions would be made.
56) It was easy to hear what was happening in
the courtroom with other cases.
57) You knew why some people’s cases got
called before yours and others came after.
58) If you had a question, you knew who in the
courtroom to ask.
59) The court officers or clerk gave helpful
answers to questions.
60) The court officers or clerk seemed happy to
answer any questions anyone had.

























































61) The court officers treated you with respect.









62) The prosecutor treated you with respect.









63) The court clerk treated you with respect.









64) Your attorney treated you with respect.
65) You noticed a sign that explained your
rights.

















HOLDING/JAIL [Skip to Question 69 if did not come through holding cells]
For the next part of the survey I am going to ask about your experiences if you came to court today
through the holding cells/the back.
66) How long were you held prior to your appearance before the judge
today?________________(specify hours or days)
67) Why were you released today? (don’t read list)
 Released on Own Recognizance (ROR)
 Made bail
 Released to a Supervision Program
 Pled guilty/received a sentence
 Case was dismissed
 Other reason: ______________
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68) Overall, how satisfied were you with the way you were treated by court officers?
 Very satisfied
 Somewhat satisfied
 Neutral
 Somewhat unsatisfied
 Very unsatisfied
INTERACTION WITH THE JUDGE
69) Did the judge introduce himself or herself at the beginning of the court session?
 Yes
 No
 Can’t recall
70) What was the name of the judge you saw? ______________________

Don’t know

71) Did the judge explain that you are innocent unless proven guilty?
 Yes
 No
 Can’t recall
I’m going to ask you some questions specifically about your interactions with the judge.
When it was your turn to see the judge with your lawyer…
Disagree

Uncertain

Agree

Refused

72) The judge treated you with respect.









73) The judge was polite to you.









74) The judge or your attorney explained to you
your rights as a criminal defendant.
75) The judge gave you or your lawyer a chance to
tell your side of the story.
76) The judge made eye contact with you.
77) The judge called you by name.
78) The judge tried to understand your particular
needs for services or any other needs you had.





































79) The judge clearly explained what will happen if
you violate the court’s orders.
80) The judge seemed concerned about making sure
you understood everything that was going on in
your case.
81) The judge seemed concerned about making sure
you understood anything the court was ordering
you to do.
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Disagree

Uncertain

Agree

Refused

























































82) The judge showed bias in favor of the
prosecutor.
83) The judge cared most about getting your case
over quickly.
84) The judge considered what you or your lawyer
said before making a decision.
85) The judge seemed to make his or her decisions
fairly.
86) The judge treated you worse than others
because of your race, sex, age, or some other
reason.
87) The judge used a lot of language you didn’t
understand.
88) You felt comfortable having other people in the
courtroom hear your interaction with the judge.
89) Did the judge get any of the facts wrong in your case?
 Yes
 No
 Can’t recall
90) If yes, were you or your lawyer able to correct them?
 Yes
 No
 N/A

91) Was there anything you wanted to say to the judge that you weren’t able to?
 Yes
 No
92) What was it?

CONSIDERING YOUR OVERALL EXPERIENCE TODAY, including your own court appearance today
and any other appearances you observed while waiting in the courtroom, do you disagree, agree, or
neither agree or disagree with the following statements?
Disagree
Neither
Agree
93) Overall, the judge handled your case fairly today.



94) Overall, you accept the judge’s decisions.



95) The other cases you observed were handled fairly



by the court.
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96) You feel that other defendants were treated with
respect in the court.
97) The court staff were intimidating.
98) When you left the courtroom, you understood
what you had to do next for your case.
99) You felt pushed around by people with more
power than you.

Disagree

Neither

Agree

























The next few questions ask about the outcome of your case, and what, if anything, you were asked to do.
100) What was the outcome of your case today?
 The judge set bail
 You were sentenced
 Case was adjourned/you got another court date
 Case was dismissed
 ACD (adjournment in contemplation of a dismissal)
 Other: ___________________
101) If you were sentenced, what was your sentence?

102) Did you need to pay a fine or surcharge as part of your sentence?
 Yes
 No
 N/A
103) If yes, do you know how much you needed to pay and how to pay it?
 Yes
 No
 N/A
104) Did you or a friend or family members of yours have to pay bail for you to be released at any point
in this case, either today or at an earlier point?
 Yes, today
 Yes, another day
 No
105) If yes, how clearly were the bail amount, type, and payment options communicated to you and/or
the person paying your bail?
 Very clearly
 Somewhat clearly
 Somewhat unclearly
 Very unclearly
 N/A
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106) Overall, how do you rate the fairness of your outcome today?
 Very fair
 Somewhat fair
 Somewhat unfair
 Very unfair
107) Was the result of your case favorable or unfavorable for your side of the case?
 Favorable
 Neither
 Unfavorable
108) Were you given any paperwork to remind you what you still need to do for your case?
 Yes
 No
109) Did you need proof that you attended court today for work or some other reason?
 Yes and I got it
 Yes, but I didn’t get it
 No
110) Overall, did your experience in court today make you more confident or less confident in New
York City’s criminal courts?
 More confident
 Had no effect
 Less confident
For the following questions, please tell me if you are likely, unlikely or unsure whether you will…
Unlikely

Unsure

Likely

N/A

111) … Comply with your court order?
112) … Pay your fine or surcharge?

















113) … Appear for your next court date?
114) … Obey the law in the future?
115) … Report a crime to the police in the
future?
116) … Tell family members or friends of
yours that the criminal justice system is
fair.





























OVERALL EXPERIENCE
Now I have some questions for you about your feelings about the Manhattan Criminal Court as a whole.
On a scale from 1 to 5, with 1 as much worse and 5 being much better, please tell me if you think the
following group of people usually receive better or worse treatment than others in court.

11

The following group of people usually
receive better or worse treatment than
others in the court…
117) African Americans
118) Asian Americans
119) Latinos or Hispanic Americans
120) Low income people
121) People with physical disabilities
122) People who don’t speak English

1
Much
worse













3
About
the same










2
Worse







5
Much
better










4
Better

Please tell me how much you agree or disagree on a scale from 1 to 5 with the following statements
about local courts, 1 being strongly disagree and 5 being you strongly agree.
1
5
2
3
4
The New York City Court System…
Strongly
Strongly
Disagree
Uncertain
Agree
Disagree
Agree
123) … is protecting the constitutional





rights of everyone.
124) … treats people with dignity and
respect.
125) … listens carefully to what people
have to say.
126) … is ensuring public safety.
127) …has judges that are honest and
fair.
128) The average person cannot
understand what takes place in the
courts.



















































Now I’m going to ask you a series of statements about your feelings about laws and the justice
system in general. Please tell me how strongly you agree or disagree with each statement on a scale
from 1 to 5, with 1 being that you strongly disagree and 5 that you strongly agree.
1
Strongly
Disagree

2
Disagree

3
Uncertain

4
Agree

5
Strongly
Agree

129) Laws are intended to protect people.











130) People should obey the law even if it
goes against what they think is right.
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1
Strongly
Disagree

2
Disagree

3
Uncertain

4
Agree

5
Strongly
Agree

131) Most police protect everyone
regardless of who they are.
132) Laws prevent me from doing what I
want.





















133) I believe all laws are good laws.











134) Laws are enforced more when some
people break them than when others do.
135) In general, this country’s justice
system was designed to treat everyone
equally.
136) Breaking the law is no big deal as
long as you do not physically harm
someone.































DEMOGRAPHICS
We’re almost done, just a few more questions about you specifically.
137) How do you identify your gender?
 Male
 Female
 Trans Female
 Trans Male
 Other (specify): ____________________
138) What is your race/ethnicity? (Check all that apply.)
 White (e.g., German, Irish, English, Italian, Polish, French, etc.)
 Hispanic, Latino or Spanish origin (e.g., Mexican, Puerto Rican, Dominican, Brazilian,
Portuguese, etc.)
 Black or African American (e.g., African American, Jamaican, Haitian, Nigerian, etc.)
 Asian (e.g., Chinese, Filipino, Vietnamese, Korean, Japanese, etc.)
 Indian (e.g. East Indian, South Indian, West Indian, Indo-Caribbean etc.)
 Native American or Alaska Native (e.g., Navajo Nation, Blackfoot Tribe, Mayan, etc.)
 Middle Eastern or North African (e.g., Lebanese, Iranian, Egyptian, Syrian, Moroccan,
etc.)
 Native Hawaiian or Other Pacific Islander (e.g., Hawaiian, Samoan, Fijian, Marshallese,
etc.)
 Some other race, ethnicity or origin (Specify): _______________________________
139) What kind of housing do you currently have?
 Private apartment or house
 Public housing (New York Housing Authority/section 8/other subsidized housing)
 Homeless or living on the street or in a shelter
 Other (Specify): __________________
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140) Did you graduate high school or receive a GED?
 Yes
 No
141) Are you legally employed?
 Yes
 No
 Refuse to answer
142) (Ask only if overall view of court system is low but feelings of procedural justice are higher): You
expressed that felt some parts of your treatment today in the court system felt fair, but your overall
view of the court system remains negative. What are some of the other things you are taking into
consideration when you rate the court system overall? (Probe: past experiences, experiences of
family members, outcome of your case, etc.)

143) If there is one thing you would change about your experience in the court building today (aside
from not being required to come here in the first place), what would it be?

144) Do you have anything else you would like to tell me about how you or other people are treated by
the court?

That’s all the questions I have for you today. Thank you so much for your time and for participating in
this survey. Do you have any questions for me? If not, here is your $15 Dunkin Donuts gift card.
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